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Bus Accident Procedure:

The following procedure must be followed in the case of an accident:

· Stop and render assistance to any injured persons.  Disposable plastic gloves are kept in the first aid kit on the bus.

· Exchange particulars with any other drivers involved.

· If possible, obtain names and contacts for any witnesses.

· If vehicles involved are drivable, no one is injured and there is no significant damage to property, there is any need to notify the police.
· You will need to notify the police if:

a. A person is injured and an ambulance is called.

b. A vehicle is not drivable and needs to be towed.

c. A driver involved in the accident appears to be under the influence of drugs or alcohol.

d. A driver involved in the accident refuses to exchange particulars.

Do not make any statement of liability to other parties and do not accept any such statement from other parties in lieu of taking proper action.
Fill out the Accident Report form in the glove box of the bus.
Notify the SCS Executive Officer on 02 4973 7000
Breakdown

· In working hours – notify the Executive Officer at SCS on 02 4973 7000 before making any arrangements for towing, etc.

· Outside working hours – call the NRMA (there is no card, call 13 1111 and quote the registration no.). If the fault cannot be rectified by the NRMA have the bus towed to the nearest NRMA depot. 

