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HORIZONS DIASABILITY PROGRAM

Policy: Entry & Exit Criteria for Service Users.

Rationale:

The purpose of the Horizons Lifestyle and Learning Day Centre is to provide a structured day placement for adults with an Intellectual Disability and/or an Acquired Brain Injury.

* Priority of access to residents of licensed Residential Centres

* In case of brokerage costs will be different to those shown (see amended documents) 

The two main areas will include:

* Recreational and leisure skills for people with Intellectual Disabilities and/or Acquired Brain Injury.

* Independent Living Skills e.g. social, functional communication, grooming, community integration.

*Entry Criteria

· Over 18 years of age

· The Horizons Program is the best option to meet the needs of the client.

· The client wants to attend the Horizons Program.

· There must be a vacancy at Horizons.

· The client resides in Southlake Macquarie.

· Must have basic self help skills e.g. food, toileting, sufficient mobility to move around the activities area.

· The client is compatible with the mix, support needs of consumers already within the centre.

· Clients must not be absconders, as the premises and grounds are not locked.

· Clients must be able to respond to directions from staff so they can participate in organized activities.

· Clients must demonstrate reasonable control over anger, e.g. repeated physical violence will not be tolerated.

· Clients commence activities at 9.45 a.m. and conclude at 1.45 p.m.  In special circumstances clients may be dropped of at 9.30 a.m. and picked up by 2.00 p.m.

· There will be an attendance fee of $30.00 (Brokerage) per person per day. Problems with paying fees will have to be discussed with Co-ordinator.  

· Clients  requiring one on one care must be accompanied by escort staff for the duration of their Horizons visit.

· Prior notice is to be given to staff if client is unable to attend program, otherwise daily fees will have to be paid.

· Activity Centre is not equipped to accommodate clients who need medical devices e.g. nebulisers or other life sustaining equipment such as oxygen.

· Clients and advocate/s will have an initial meeting with the program Co-ordinator where clients needs and choices will be discussed.

· Consumers and advocate/s will be invited to attend the program for a day visit before a final decision on joining is made.

· The above costs have been allocated to cater for the fact that persons attending under special circumstances (Brokerage) are not part of our funded  target group but have been admitted under special circumstance. 
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Exit Criteria

· Clients suitability for placement will be reviewed at I.S.P. meetings or at a specially called meeting with client, caseworker, client advocate, program coordinator.
· If the client deteriorates physically so they are no longer able to attend to the personal needs listed in Entry Criteria.
· If a client develops an inappropriate or violent behaviour, or an existing inappropriate or violent behaviour escalates to unmanageable proportions.
· If a client expresses continual dislike for attending the Horizons Centre a meeting will be held with the appropriate people to ascertain what the problem is, or find alternative placement.
If a client exhibits physical symptoms which may indicate high stress levels or dislike of Horizons Activity Centre, this is particularly if a client cannot communicate verbally.

The policy is that clients will not be terminated without adequate communication, i.e., meetings with appropriate people, to ascertain whether problems can be overcome, or, what alternatives are available for the client.

Re-entry into program.

· Clients that have left the program and who wish to re-enter will be given the same rights as others who apply.
· Re-entry into the program will be dependent on position availability.
· Re-entry will also be dependent on whether or not they still meet the criteria.
· Written reasons for any decisions will be supplied to the person, carer and any others involved in the initial meeting.
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