Southlake Community Services
Job Description

SOUTHLAKE YOUTH CENTRE PROGRAM

YOUTH PROJECT WORKER
Reports To:


Program Coordinator
Supervises:


Youth Workers




Assistant Youth Workers





Youth Volunteers

Key Performance Areas:

1. Facilitate and successfully operate the Southlake Drop-in Centre at Bonnells Bay.

2. Identification and development of community resources to be used by clients in achieving project outcomes, including advocacy and referral as necessary.

3. Design, development, facilitation and implementation of programs and projects that achieve the aims and objectives of the Youth Centre and build a positive youth culture of belonging and acceptance within the Southlake’s community.

4. Work with community members and organisations to build relationships and understanding between our youth and community, and encourage networks and partnerships with a variety of organisations.
5. Mentor, support and work with individual young community members to overcome issues and challenges and assist all youth achieve their potential.
6. Complete all reports and administrative requirements of the position as directed by the coordinator.
7. Assist and support other Southlake Community Service Projects where necessary.

Key Performance Measures:    
1. Evaluation processes;  client satisfaction surveys;  feedback

2. New program proposals; number of referrals
3. Number of programs;  number of participants;  feedback and evaluation
4. Feedback and evaluation

5. Feedback and evaluation

6. Accurate, timely and up to date statistics and reports to team members, funding authorities and Board. 
7. Staff appraisal and feedback;  reports
Duties include, but not limited to:

Coordination and administration
· Managing day to day activities and enquires regarding the service

· Recording and reporting financial transactions of the service

· Assist in developing goals and objectives, plans and policies for the service

· Supervising staff/volunteers and offering them feedback on their performance

· Identify opportunities and encourage development of staff skills and knowledge through formal training and regular team meetings

· Provide up to date information concerning the service to the Board to aid in their decision making

Direct Client Service

· Assist clients participate in appropriate programs in accordance with policies and guidelines

· Directly assist clients access the chosen activities.
· Facilitate the referral and assessment of clients in accordance with policy and guidelines

· Ensure that records are kept in order to monitor individual client progress

Community Development

· Identify appropriate accessible generic services thereby minimising clients’ reliance on special segregated services

· Establish cooperative relationships with a range of organisations and individuals in the Southlake and surrounding areas to facilitate client access to community facilities, groups and activities

· Encourage and actively support initiatives that will access generic services for people with a severe disability in the South Lake Macquarie area

· Encourage and support strategies and programs that will generally improve the situation of people with a disability within the local and broader community.   

